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1.What are the key features of Avaya Messaging? (Choose two) 
A. Real-time call routing 
B. Voicemail-to-Email integration 
C. Speech-to-text transcription 
D. Web-based user access 
Answer: BD 
 
2.What tasks can administrators perform with the Voice Menu feature in Avaya Messaging? (Choose 
two) 
A. Create new call flow options for incoming calls 
B. Configure voicemail settings for multiple users 
C. Activate Voice Menus for different departments 
D. Define email notifications for Voice Menu responses 
Answer: AC 
 
3.How does TUI Key Mapping benefit Avaya Messaging users? 
A. It simplifies the user interface by using the same key for all functions. 
B. It allows users to customize their key functionality according to preference. 
C. It ensures uniform key functionality across different user profiles. 
D. It enables administrators to define key functions for specific user groups. 
Answer: D 
 
4.How can administrators organize mailboxes in Avaya Messaging? (Choose two) 
A. By using mailbox ranges to allocate numbers 
B. By assigning specific key mappings to each mailbox 
C. By creating departments and organizational units 
D. By limiting voicemail access based on mailbox type 
Answer: AC 
 
5.Where can an administrator navigate to assign a Feature Group to users in Avaya Messaging? 
A. User Settings 
B. Mailbox Settings 
C. Feature Group tab in Company Settings 
D. Access Control tab 
Answer: B 
 
 


