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1.Drop

Common configuration elements occur across Cisco Contact Center Enterprise solution components. Drag and drop the
Cisco Unified ICM configuration elements on the left to the matching Cisco Unified Communications Manager and IP VR
configuration elements on the right.

Clsco Unified ICHE Dialed Mumber (D) Lnified Ch: IP Phone Directory Number

Unified Chd: CTI Route Paint
Clsco Unified ICK: Device Target

Cisco Unified IP IVR: CTI Port Group Mumber

Cisco Unified 1Ch: Outhound Dialer Port

Unified Ch: WIP 30 P Phone Device

Cisco Unified ICH: UC Manager PG Setup - SERVICE field
Unified CM: Subscriber MamefIFP Address

Cisco Unified ICh: WRLU Peripheral - Trunk Group Mumkber

Answer:

Green choicel---->Yellow Choice2
Green choice2---->Yellow Choicel
Green choice5---->Yellow Choice3
Green choice3---->Yellow Choice4
Green choice4---->Yellow Choiceb5
2.Drop

In the Cisco Unified Contract Center Enterprise Solution, "Translation Route to VRU" node in the Cisco Unified ICM Script
Editor has several options that can be used for intelligent routing. Drag and drop the option on the left to its function on the
right.

A formula that must evaulate to "true” for the Cisco
Route Unified ICh to be able to use this target when the
node executes

A formula that determines which of the targets is

: selected
Select MaxSelect Min Value Of

The route to send the call for initial YR processing if
the target is selected

Consider If

A route to send the call if this target is selected

Translation Route

Answer:
Green choice4---->Yellow Choicel
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Green choice3---->Yellow Choice2

Green choice5---->Yellow Choice3

Green choicel---->Yellow Choice4

3.In a Cisco Unified Contact Center Enterprise system, a new agent and phone have been added to the
system; however, the agent is unable to log in to the system. The agent is using the same type of phone
and and has the same CTI OS desktop setup as other agents who are able to log in without issue. What
are two possible causes for this issue?(Choose two.)
A.The incorrect CTIOS Server IP and Port are configured on the new agent's CTI desktop.

B.The new phone used by the agent is not associated with IVRJtapiUser.

C.A new Device Target needs to be added for the phone in the Config (for example, /devtype ipphone /DN
12345).

D.The phone has call forwarding and call waiting enabled.

E.The new phone used by the agent is not associated with PGJtapiUser.
Answer:C E
4.Refer to the exhibit. In the Cisco Unified Contact Center Enterprise solution, there are a number of
different log files that are generated by different components and processes in the solution. Identify the
specific process that generated the log file.

Trace: Device TargetPreCallind: Prelock: RTRCallKey=142402 3062 MTID: O dialed number=1 0200 CED= ASTID=5202

Trace: Device TargetPreCallind: PostLock: RTRCallKey=14240% 2062 ASTID: 6202 NTID: O Ext: 21126

Trace: AddPreRouted Call: Inst; M21126 CreatedByPreCall: T PeriphCID: -1 Queue Count: 1 Router Call Key= (1424022082
Trace: Telephony DriverProcess CETAROUE Select crossReflD=462 62, RTRCallkey=14240% 2062, [abel 271126 callD=50352922

A.CTI OS (Server)

B.CTI OS (Client)

C.JTAPI Gateway (jgw)

D.UC Manager PIM (Enterprise Agent PIM)

E.ICM Call Router (rtr)

Answer:D

5.Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, the call flow allows the
caller to opt out and leave a voice-mail message for an agent team while in queue. The Cisco Unified IP
IVR application "Scriptl.aef" is called to prompt the caller and transfer the call to voice mail. What impact
does the script shown in the exhibit have on the system?
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Cisco Customer Response Solutions Editor L= E =18 x|
File Edit Tools Debug ‘Window Settings Help

D &S| faRlv o|%%% %36 |

L1 General T P j ;Iilil
| Session
B Contact £ el
_] Call Cortact —3 Accept (--Triggering Contact--)
= A ¢ vmNFER_PROMET:
_; Http Contact —@2 Play Prompt (--Triggering Contact--, vmXFER)
_] tedia == Yesho = Get Digit String (--Triggering Contact--)
_] Uszer = ﬁl Successful
B Prompt '—@ Goto CHECK_YESND
B Grammar —H1 Timeout
-1 Dacumert Lo Gt vnXFER PROMET
B-__] Database YR Unsuccessiul
1M L3 Goto umxFER_PROMPT
= Java A CHECK. vESNC:
=={3 If (¥esho == "¥") Then
] ?:l Tue
[=H60F Call Redirect (--Triggering Contact-- to wmEXT)
H 'ﬁ Suecessiil
[+ 'Z:} Busy
ﬁ Irnealict
1’;?\ Linsiccessil
#-TR False
P EnD:
HEE|
Mame I Type | Walue Attributes
Yeshlo String "
wmEXT tring i Parameter
i FER Praomipt P[] Parameter
|step 1 121 Ln 121 =R el | 8 5EME of 35 31MB B |

A.Calls that are sent to voice mail from the Cisco Unified IP IVR script will appear as "Abandoned" in the
Cisco Unified CCE Call Type reporting.

B.Calls that are sent to voice mail from the Cisco Unified IP IVR script will appear as "Transferred Out" in
the Cisco Unified CCE Call Type reporting.

C.Calls that are sent to voice mail from the Cisco Unified IP IVR script will appear as "Handled" in the
Cisco Unified CCE Call Type reporting.

D.All calls that are sent to this script will be sent to the vmEXT using the Call Redirect step.

E.Callers will remain in queue after they leave the voice-mail message.

Answer:A
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