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1.Users report that they are unable to print. You verify that the print spooler service is running. 
What should you do next? 
A. Purge the service 
B. Disable the service 
C. Pause the service 
D. Restart the service 
Answer: D 
 
2.You need to automate the installation of Windows Server 2016 on several servers. 
What should you use? 
A. unattendinstall.exe 
B. Microsoft Software Installer (MSI) 
C. Windows Installer Service 
D. Windows Deployment Services (WDS) 
Answer: D 
Explanation: 
Windows Deployment Services is the updated and redesigned version of Remote Installation Services 
(RIS). Windows Deployment Services enables you to deploy Windows operating systems over the 
network, which means that you do not have to install each operating system directly from a CD or DVD. 
 
3.Plug and Play is a/an: 
A. Automatic device configuration system. 
B. Automatic system update application. 
C. Method used by developers to create applications. 
D. Multimedia device. 
Answer: A 
 
4.The system partition on a Windows Server must always be installed to a: 
A. Dynamic disk. 
B. Simple volume. 
C. NTFS volume. 
D. FAT32 volume. 
Answer: C 
 
5.You need to limit what a service can access. You should change the service's: 
A. Dependencies 
B. Status 
C. Startup type 
D. Logon options 
Answer: D 
 


