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1.Scenario: A Citrix Engineer is working on ICA policies to restrict sharing of client clipboard data to user 
sessions. However, the engineer wants to allow some specific formats to be shared. 
Which two policies should the engineer configure to allow this? (Choose two.) 
A. Client clipboard write allowed formats 
B. Restrict session clipboard write 
C. Restrict client clipboard write 
D. Session clipboard write allowed formats 
Answer: BD 
 
2.What type of credentials do users need to present when using smart card authentication in a Citrix 
environment? 
A. A unique PIN code 
B. A username and password combination 
C. A physical smart card token 
D. A digital signature generated by the Citrix StoreFront 
Answer: C 
 
3.A Citrix Engineer needs to implement Workspace Environment Management (WEM) in an existing 
Desktops environment. 
Which three software requirements should the engineer consider before implementing WEM? (Choose 
three.) 
A. A minimum of .NET framework 4.0 for the Agent Host and Administration Console 
B. The Windows Server 2008 R2 or later requirement for the Administrative Console 
C. A minimum of Citrix License Server version 11.14 
D. WEM implementation with any version of Citrix Virtual Apps or Desktops 
E. The Microsoft Sync Framework 2.1 requirement on all components 
Answer: ACE 
 
4.Scenario: A Citrix Engineer has implemented a multi-zone environment with the following 
characteristics: 
- One Primary Zone in New York, one Satellite Zone in San Francisco and another in Singapore 
- Microsoft Word Application available in all zones 
- New York zone configured as the App Home for Microsoft Word 
- San Francisco zone configured as the User Home for User1 
User1 is currently located in San Francisco and clicks the icon for Microsoft in Receiver. User1 currently 
has a disconnected session for Microsoft Word in Singapore. 
What will the Receiver do in this scenario? 
A. Reconnected to the existing disconnected session in Singapore. 
B. Launch a new session in New York. 
C. Launch a new session in Singapore. 
D. Launch a new session in San Francisco. 
Answer: A 
 
5.Scenario: An application that renders locally and creates a large number of temporary files on the local 
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drive is installed on the Desktop OS machines. 
A Citrix Engineer creates a vDisk in Private mode with this application installed. The engineer is in the 
process of updating a vDisk from Private mode to Standard mode and needs to determine the write 
cache type. 
Which cache type would provide the best performance in this scenario? 
A. Cache on server 
B. Cache on server persisted 
C. Cache in device RAM with overflow on hard disk 
D. Cache on device hard drive 
Answer: C 
 
 


