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1.You are troubleshooting ClearPass with IntroSpect, and you notice that in Access Tracker the
IntroSpect Logon Logoff actions profile is executing.

However, the ClearPass Log Source on the IntroSpect Analyzer is showing dropped entries.

Would this be a good troubleshooting step? (Confirm that the ClearPass context action is sending the
User name, MAC Address, Entity Type, and User Role)

A. Yes

B. No

Answer: B

2.You are troubleshooting ClearPass with IntroSpect, and you notice that in Access Tracker the
IntroSpect Logon Logoff actions profile is executing.

However, the ClearPass Log Source on the IntroSpect Analyzer is showing dropped entries.

Would this be a good troubleshooting step? (Confirm that the ClearPass context action is sending the
User name, IP Address, Entity Type, and User Role)

A. Yes

B. No

Answer: A

3.You are troubleshooting ClearPass with IntroSpect, and you notice that in Access Tracker the
IntroSpect Logon Logoff actions profile is executing.

However, the ClearPass Log Source on the IntroSpect Analyzer is showing dropped entries.

Would this be a good troubleshooting step? (Confirm that the ClearPass context action is sending the
User name, MAC Address, IP Address, and Time Stamp)

A. Yes

B. No

Answer: B

4 While troubleshooting integration between ClearPass and IntroSpect, you notice that there are no log
events for either THROUGHPUT or ERROR in the ClearPass log source on the IntroSpect Analyzer. You
are planning your troubleshooting actions.

Is this something you should check? (Under Cluster-Wide Parameters on the ClearPass Publisher, make
sure Post-Auth v2 is enabled.)

A. Yes

B. No

Answer: A

5.While troubleshooting integration between ClearPass and IntroSpect, you notice that there are no log
events for either THROUGHPUT or ERROR in the ClearPass log source on the IntroSpect Analyzer. You
are planning your troubleshooting actions.

Is this something you should check? (Check the authentication service being used in ClearPass for the
Login — Logout enforcement policy.)

A. Yes

B. No

Answer: B
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