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1. A search engine is a program

A. that helps you to find information located on the internet

B. that can be used to find errors in the HTML code for a web page.

C. that is used to find the web sites you have most recently visited.

D. on the Internet that locates all users logged onto a web site.

Answer: A

2. The main purpose of a firewall is to:

A. prevent unauthorized users from gaining access to a network

B. protect network servers from the risk of fire.

C. prevent employees from accessing the Internet during work hours.

D. prevent network users from sending and receiving personal e-mail.
Answer: A

3. Which one of the following statements about online credit card transactions is true?
A. This globe symbol means a site is secure for entering credit card details.

B. You should only enter credit card details into a form on a secure web site
C. You credit card statement may not include extra costs such as shipping.

D. E-mail is the most secure way to send your credit card details to a website.
Answer: B

4. Which one of these statements about digital signatures is true?

A digital signature:

A. Automatically encrypts the contents of an e-mail.

B. Is a scanned image of your real signature.

C. Is used to verify the identity of the sender of a message

D. Is used to add a personal touch to e-mail messages.

Answer: C

5. An Internet tool that enables you to quickly find information on the Web is called:
A. a Uniform Resource Locator.

B. a Search Engine.

C. a Find Wizard.

D. Online Help.
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Answer: B

6. The World Wide Web is:

A. A huge collection of linked files held on computers all over the world

B. a huge wide network of telephone cables and related equipment.

C. a network of computers and cables that connect e-mail users all around the world.
D. a global netowrk of communication satellites.

Answer: A

7. Which two of these statements about e-mail are true?

A. You must send and receive e-mail on separate telephone lines.

B. E-mail stands for Electronic Mail.

C. The cost of sending e-mail depends on where the recipient lives.

D. You can only send or receive e-mail offline.

E. The distance over which e-mail is sent does not significantly affect the speed of delivery.
Answer: BE

8. Which two of these statements regarding the risk of transmitting viruses via e-mail are true?
A. Viruses can only be transmitted via an e-mail attachment.

B. A virus can spread via e-mail by mailing itself to everyone in a victim's address book
C. Viruses are only spread via unsolicited mail.

D. You should not open e-mail if it has a suspicious subject line

E. You are more at risk from viruses if you use Web based e-mail.

Answer: BD

9. Which one of these statements about e-mail is true?

A. You can only access one e-mail account at any time.

B. Each user can only access their e-mail account from a single PC.

C. You need a user name and password to access your e-mail

D. Email accounts on a single PC share the same folders.

Answer: C

10. Which one of these statements is true?

A. Itis not possible to encrypt the content of e-mail message.

B. Encryption prevents unauthorised users from reading data
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C. You can't send encrypted data out over the Internet.

D. Encryption converts data so that it can be understood.

Answer: B

11. Which two of these statements about encryption are true?

A. An encryption key is used to compress documents that you wish to store safely.

B. Encryption prevents unauthorised users from reading your data

C. Encryption converts data so that it cannot be understood

D. You can't encrypt your e-mail messages.

E. Encryption can only be used to encrypt text files.

Answer: BC

12. Which two of the following statements, about organising your e-mail within most popular e-mail
applications, are true?

A. You need to create folders before you can send or receive e-mail.

B. You must read e-mail before you can organize it into folders

C. You can use cut-and-paste to move mail to different folders.

D. You must open an e-mail before you can duplicate it.

E. E-mail messages can be sorted alphabetically inside a folder

Answer: BE

13. Which one of these statements is false?

A. The content of web pages that you view while using a browser is lost from memory after the computer
is shut down.

B. Web browsers are software applications that are used to visit Web pages in various locations.
C. Browsers contain hypertext links to different documents and sites on the Web.

D. A web browser is a site where you can search for information on the web

Answer: D

14.Drop
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The sel of rukes used for transferring files on the World
Wide Web.

| I The unique address for a web page.

A dlickable item in a web page that connects lo anather
web page.

A company thal enables individuals lo connect their
FCs to the Intemet.

A set of rules frequenily used to ransier web pagesioa
host server on the Intemet.

|| URL |[| ISP I"Hypariinkl" FTP ||] HTTPl

Answer:

crp The sel of rules used for transferring files on the World
Wide Web.

- The unique address for a web page.

A dickable item in a web page that connects o another
web page.

| || ISP I A company that enables individuals to connect their
PCs to the Inlemet.
HTTP i | A set of rules frequenily used to transier web pages o a
host server on the Intemet.

|| URL IlJ ISP |||Hypariink|| acl | Rl

Hyperlink
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2N Fruit - Microsoft Inte Explover

TROPICAL FRLIT
Food value, recipes and

photaos 4 Fruits have never been more popular with today's
trend towards healthy lving. They're nature’s gift
- tk to us offering vitaming, rutients and ensrgy to
FANCY ERUIT rantain a wel balanced diet,
Stap inbo the world of
fﬂﬂ-u

(FRUIT DRINKS

Healthy Fruit juice

recipes. .. Indivicually packaged with natural freshness, flavor
and whalesome goodness ready to be enjoyed.

FRUIT QUIZ

Test vour fruit knowledge

Home | Tips | About | Contact Lis

Answer: Tools -> internet options -> click on use current -> ok

16.Use Internet Explorer Help to access information on History lists.

{ ( twng _Caie (Protection

Thiz site will help you with all your heatth concerns, Today, making decisions concerning doctors,

A prescriptions, haspdals, long term care, health insurance, and medical privacy is not easy. Here, you will
fird spacific information to assist you while making important choices far yourself and vour familly. For an
entire heath lorary of care providers, hospitals, nursing homes and guides to heath inzurance, chooss
ore of the links batow to begin your search

R

deripats hozpitals

doctors patierd privecy
E first aid prescriphion drugs
) SUPROM grougs toreg tenmn care

Pealhy inEirancs plibbc healh clinics
i PrEing homes fqualty of care

Answer: Help -> contents and index -> type History lists -> display
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17.Hide the Standard Buttons toolbar of this web browser.

j Dance Lessons - Microsoft Internet Explorer

| Ele Edt View Favortes Took Hep
o QUAQHUSI D -

inﬁdrm &) htte: ihwvvew bethanydance comibatet | | m&..n.

.

) - _ L
P Spring Classes: ik
g March 1st - June 15t .t\: J i'\
 yazz Children(zge 3-12) - Mon/\Wed S j
1 Bpm-7pm [/ 1 H\
Teens{age 13-17) - Tues/Thurs Sl ;

eta 7pm-Bpm t& 75 \\ o /“'“\
Hip Hop Adults(age 17& up) - Mon/\Wed W3

A e ?pm-ﬁpm _\ 2 e L -

Fall Classas:

leﬂl_hn_nl _| September 15t - December 15t & I

 Tap Children({age 3-12) - Mon/Wved L

—— | B:30pm-7:30pm
Teens(age 13-17) - Tues/Thurs k '
7:30pm-8:30pm i ek
Adults(age 17 & up) - Mon/Wed =
T 45pm-8:45pm

& [ [ Inkernet 7

Answer: Right click on the menu bar -> select the standard buttons

Enter when you have finished.
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Ble Edt Viw Favortes Toos el . i
le-» @A QeI B SW-

fﬁd&m [ @) tetoc/ v skytighrealestate.com =] ks ”|
1 (‘I\(Il"‘ll;?\u'\ -" \
v ' ¢
] “'.) | | I- (J | TNy | ' 1 I
E
' IHE SECES TR LN
|
| Looking to buy, sell, or rent? Come talk to us. We'll answer any questions you may

have when it comes to realty. Please feel fiee to browse through some of our
current properties balow.

Homes  Apartments Cottages Vacation Homes
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19.Use these results to navigate to the Kennel Clubs web site.

EhﬁtthmIm!sm

=
s QBN B I®- |
ﬂdﬁml&]l‘!tp waw:ae:archfurﬂ:mm;’swch B - :J LI'M-”|

J

results...

1 Category > recreation » you and your pet > dogs

4 pDons in the word

4 Fined all the breeds of dogs around the world. answers to frequently asked guestions and much more. .,
* Kennel Clubs

4 Mews and information for dog owners.

*  aboutdogs T

4 Al you need bo koo sbhout taking care of your dog.

: Dog names

4 Hawving trouble finding & name fior your e best friend? Click onthis link for thousands of deas,

. Breegs of dogs

* Pictures and descriptions are found on this ste,

4

i ghoudus | fesdbeck | help | pew sesrch

3] [T T [ ntermet 7

Answer: Click on the Kennel Clubs hyperlink
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20.Without changing its name, add this web page to your favorites.

opping

around the world.com

Books...
Language | History | Compeder | Travel | Magazine | maore..
IBnnI:s
Music
I Book of the Momthe The Brain At Work
Giflls
| Wiz all need to exercize our snahtical cagaclies. Cur braen 15 our most under Used
| Toys & Games organ in our body. Help unleash its potentisl with these easy practical steps that we
| Electranics can employ inour evaryday ves, o mpeove our cogrtive abilies .
| Computers
| DVD & Video
cortact us | help | suggestions

Answer: Favorites -> add to favorites -> ok
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