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1.What color indicates that the Liquid Contact Indicators inside a MacBook Pro (13-inch, Mid 2012, have
been triggered?

A. Red

B. Blue

C. White

D. Yellow

Answer: A

2.What is the likely cause of an iMac (21.5-inch, Late 2013) producing a single error tone at startup that
repeats every five seconds.

A. The unit does not have RAM or RAM is not installed properly.

B. The logic board has failed and must be replaced.

C. The RAM does not pass data integrity tests.

D. The hard drive has failed S.M.A.R.T. status.

Answer: A

3.Apple recommends a DIMM installation scheme for the Mac Pro (Late 2013) that:
A. Increases processing power

B. Enhances graphics processing

C. Optimizes system cooling

D. Enables use of special memory modules

Answer: D
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