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1.Which among the following statements is/are true about Business Process Management?

A. BPM is systematic way of defining, automating, analyzing and improving business processes within
and across enterprise

B. BPM does not encompass management practices

C. BPM does not encompass technology platforms

D. None

Answer: A

2.Rl acts as a central place where all the reports of Finacle Core and CRM can be administered and
accessed.

A. True

B. False

Answer: A

3.Which of the following is not a front end component?
A. Java server pages (JSP)

B. Java Beans

C.EJB

D. Java scripts

Answer: C

4. is the application monitoring tool provided by Infosys.
A. Op-Console

B. OpenView

C. Tivoli Enterprise Console

D. None ofthese

Answer: A

5."A controller is a JSP file without any HTML content". The statement is:
A. True

B. False

Answer: A

6.The menu to inquire whether a process deployed has been approved or not is HWFAUDI.
A. True

B. False

Answer: A
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